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What are the Service Surfboard Awards? 
The Surfboard Awards recognize key salesforce.com 
customers for their commitment to service innovation and 
success through use of the Service Cloud and/or Desk.com 
applications. 
 
Why the Surfboard? 
Marc Benioff holds Hawaii and its culture close to heart.  
Employees receive commemorative surfboards in milestone 
years. By naming these awards the Surfboard Awards, we’re 
sharing a bit of our culture with our customers. Ultimately, 
we wouldn’t be here without you. 
 
Who qualifies for the awards? 
Any Service Cloud or Desk.com customer who’s willing to 
publicly share their success story can be nominated or apply 
for a Service Surfboard Award. 

How do I nominate myself for an award? 
Please complete the form by July 31, 2014
 
As a Salesforce.com employee, could I nominate my 
customer for an award?  
Yes!  Please fill out the nomination form on behalf of your 
customer by July 31, 2014.

 
What are the judging criteria? 
An internal committee of three (3) judges will determine the winners based on the following criteria: 
 1) ROI numbers;  
 2) Anecdotal or qualitative results; and,  
 3) Examples of business transformation. 
 
What happens after I submit my nomination?
Due to the number of submissions, salesforce.com cannot personally contact every nominee. However, 
nominees will receive an automated email within 30 days of submission announcing a decision on their 
application. If a company progresses to the second round, in that communication, they will receive details 
on next steps. Additional Questions:  hmandapat@salesforce.com

Service Surfboard awardS: 
FAQs and Award Categories

“For customers who ride the wave of success with Salesforce.” 

http://www.clicktools.com/app/survey/response.jsp
http://www.clicktools.com/app/survey/go.jsp?iv=i3pmyuvjowsu
http://www.clicktools.com/survey?iv=372l83ac818q1


Page 2 of 3

 
When will the award winners be announced? 
Surfboard Award winners will be notified on August 15, 2014. Winners will be publicly announced 
at a special awards reception during Dreamforce. 
 
What are the prizes?
Twenty (20) Winners will receive a complimentary pass to Dreamforce 2014 in San Francisco, CA and 
share their story at the event. Winners also have access to the Sir Francisco hotel room block in San 
Francisco; however, customers will be responsible for the hotel costs. 

What are the award categories? 
There are twenty (20) award categories: 
 
1. Business Transformational Award: Experiencing phenomenal business transformation with 

Salesforce customer service

2. The E(ngagement) Harmony Award: Offering effortless customer experience across every 
channel at the speed of now

3. The Time Machine Award: Transitioning from legacy customer service to the cloud with 
amazing results

4. IT Ninja Award: Increasing productivity and resolving problems with the Service Cloud and IT 
Help Desk solutions, such as Remedyforce

5. The Lifeguard Award: Empowering Human Resources to scale and support employees from hire 
to retire

6. Einstein Award: Accessing relevant answers to close cases faster or exposing knowledge to your 
website or community

7. Scaling with Salesforce Award: Growing and taking customer service to the next level with 
Salesforce

8. The Big Foot Award: Supporting B2C customers with high volume, large-scale customer service

9. Anytime, Anywhere Award: Building customer loyalty with remarkable customer service 
anytime, anywhere 

10. Sales and Service, Better Together Award: Increasing customer satisfaction and your bottom 
line with a single platform for Sales and Service 

11. The SOS Award: Delivering proactive customer service by embedding service in applications or 
products

“For customers who ride the wave of success with Salesforce.” 
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12. The First Responder Award: Gaining insights with exceptional solutions for complaint 
management, ideas, and more

13. The Helping Hand Award: Recognizing the company using Salesforce to help improve 
communities around the world

14. Salesforce 360° Award: Powering your entire business on Salesforce resulting in faster time-to-
market and significant return on investment

15. Breaking the Mold Award: Awarding the company with the most creative customer service 
deployment 

16. All Hands on Deck Award: Celebrating the company where everyone steps in to provide customer 
support

 
17. The Usain Bolt Award: Setting up customer service in the least amount of time without missing a 

beat with your customers  
 
18. Social Media Maven Award: Recognizing the company that provides exceptional and engaging 

customer service via social media
 
19. Teach ‘Em to Fish Award: Providing next generation self-service through online, mobile, and 

communities
 
20. The Feedback Loop Award: Commemorating the company that implements customer support 

feedback to improve business

“For customers who ride the wave of success with Salesforce.” 


