
A case management platform purpose built

for client centric caseworkers

Client-centric view 

360-degree view of the case

Value vs. volume

Data-driven insights establish best practices

Modular deployment 

Navigate application processes step-by-step

Saleforce Government

Case Connect



CaseConnect Solution:
Salesforce Government Case Connect

As more people with more complex needs are looking for support in the midst of an 

industry adapting to the Affordable Care Act, caseworkers need modern tools that 

remove disconnect between client and agency.

We teamed up with our partner ecosystem to develop Salesforce Government Case 

Connect, a client-centric case management platform. Empower caseworkers to provide 

value, not volume, by unlocking data, opening up mobile access, and delivering faster 

time-to-value—all in the name of better care. 

 

Use Cases include:

With CaseConnect, agencies deploy quickly, and at a 
lower cost, using pre-built industry standard objects  
and complex case management tools.

Salesforce Government Case Connect is built using the Customer Success Platform 

on our FedRAMP approved Government Cloud. Deploy secure, modern, mobile 

case management capabilities that empower caseworkers, service providers, and 

any partner in the mission to deliver client-centric care. 

Learn more

Approved

Benefits Realised
Effective Collaboration, Better Care
By viewing the case from a client-centric 
perspective, it is easier for caseworkers fix 
root problems, not just treat symptoms. 
Service provider engagement can be 
sequenced accordingly, moving clients from 
emergency services—that tend to come with 
terrible experiences & bigger price tags—to 
preventative services in a 1-to-1 relationship 
model. 

Develop true insights
With progress on a single platform, data 
from the internal agency, external service 
providers, & anyone else involved in the plan 
is captured in one cloud based environment 
fully equipped with integrated reports & 
dashboards. This enables caseworkers to 
measure progress, set standards, establish 
best practices, & control performance, 
thanks to an environment focused on value—
not volume. 

Meet more needs, faster
With drag-n-drop form builders that 
automate navigation of application 
processes step-by-step, agency leadership 
has the tools they need to enforce data 
quality, over desktop and mobile. By moving 
from a document based, department-
centric system to a modern, client-centric 
platform, caseworkers, service providers, and 
clients benefit from a system of record to a 
system of engagement.

•  Adult protective services

•  Assistance for the aging and disabled

•  Child welfare, child care, and child support 

•  Public health


