
Comprehensive and hands-on, Email 103: Data Segmentation will help you master segmentation of your data within the Marketing 
Cloud. It’s a must for advanced users and administrators who don’t have familiarity with how to deliver targeted, relevant messages 
that speak to your contacts’ specific needs, wants, and interests. 

Who should take this course?
Email 103 is designed for:

 •  New administrators responsible for the setup, configuration, 
and maintenance of their organization’s Marketing Cloud 
applications
 •  New channel managers who will be responsible for the email 
channel within your organization
 •  IT Administrators who may be sending data files for use within 
the Marketing Cloud
 •  Other groups that would benefit from deepening their knowl-
edge of the email application

Prerequisites
The prerequisites include a solid understanding of basic The 
prerequisites include a solid understanding of basic Marketing 
Cloud & Email concepts and functionality, and completion of 
the following online courses, which are available at http://help.
salesforce.com.

 • Marketing Cloud 101: Getting Started
 • Email 101: Getting Started with Email
 • Email 102: Data Extensions  

 
 
 

What you will learn
When you complete this course, you’ll be able to segment your 
data to deliver targeted, relevant messages that speak to your 
contacts’ specific needs, wants, and interests via the different 
advanced tools available to you. We cover in this course: 

 • What is Segmentation 
 • Why use Segmentation
 • What tools are available to segment subscribers: 

 - Drag  & Drop Segmentation 
 - Measures
 - How to refresh your segments

Duration
1 day

Email 103: Data Segmentation  
Delivery Format
Classroom or virtual classroom

Audience
New Marketing Cloud administrators, 
publishers and channel managers

About Salesforce University
Salesforce University offers a comprehensive catalog of courses and certifications to help you administer, develop, and use your 
organization’s Salesforce environment. Whether you need a customized private course for your whole team or an  in-depth instructor-
led classroom experience for one person, Salesforce University can help you take the next steps on your journey to success. Contact us 
today to learn how we can help you get the most out of your Salesforce investment. 

Register for Salesforce University courses online at: www.salesforce.com/training


